
PERFORMANCE MEASUREMENT TRACKING January 1999

Dalla. I Ft. Worth

Percent Trouble Re on N,T,C Orders within 30 d •
0.5%All CLECs SWBT

# Trouble % Trouble % Trouble Z-Value 0.5%
Re orts Reports Reports

.- .. ......
"

0.4%
Feb-98 0 nla 0.3% Base < 30

0.4%
.

Mer-98 0 nla 0.2% Base < 30 ' .
Apr-98 0 nla 0.0% Base < 30 0.3%

~

May-98 0 nle 0.2% Base < 30 .· '0.3%

1~:~:~CsIJun-98 0 nla 0.3% Base < 30 ·0.2%
.

Jul-98 0 nla 0.2% Base < 30
.

0.2% .'
Aug-98 0 0.0% 0.2% Base < 30

Sep-98 0 n/a 0.4% Base < 30 0.1%
0Ct-98 0 nla 0.4% Base < 30 0.1%
NoY-98 0 nla 0.3% Base < 30 ' :
Dec-98 0 nla 0.4% Base < 30

0.0%
lXl

~
lXl ql lXl ql lXl

i ql III ql &lJan-99 0 0.0% 0.3% Base < 30 'l' ~ 'l' 'l'

~
,.. c: '5 '" g ~ ~

c:
~ ~ ~

::J ...,
~

....., ...,
46 0

Sublendin
All CLECs 0.5%

No. of # Trouble % Trouble Z-Value 0.5% ,. . .....
Orders Re Reports "

0.4%
Feb-98 0 0 nla Base < 30

0.4% ...Mar-98 0 0 nla Base < 30

Apr-98 0 0 nla Base < 30 0.3%
~

May-98 0 0 nla Base < 30 · '0.3% .'
Jun-98 0 0 nla Base < 30 · "----SWBT

0.2% --+-All CLECsJul-98 0 0 nla Base < 30
0.2%

..
AU9-98 1 0 0.0% Base < 30

Sep-98 0 0 nla Base < 30 0.1%

0Ct-98 0 0 nla Base < 30 0.1%
Nov-98 0 0 nla Base < 30 ' :
Dec-98 0 0 nla Base < 30

0.0%
lXl

~
lXl i lXl lXl lXl lXl

~
lXl ql '"Jan-99 1 0 0.0% Base < 30 'l' ~ 'l' 'l' 'l' i 'l' 'l'

~
c: '5 '" >

~
c:

~ ~ :i ::J ...,
~ ~ ....., ...,

2 0

Anal
All CLECs SWBT 4.5%

No. of # Trouble % Trouble % Trouble Z-Value 4.0%
Orders Re Reports Reports -'

Feb-98 0 0 nla 2.9% Base < 30 3.5% .. . .. ..
Mar-98 0 0 nla 2.0% Base < 30 3.0% .
Apr-98 0 0 nla 3.5% Base < 30 · . .

2.5%
.. .

May-98 0 0 nla 2.5% Base < 30 .
2.0% . -.

1~:~:~CsIJun-98 0 0 nla 3.1% Base < 30

Jul-98 0 0 nle 3.8% Base < 30 1.5% "
AU9-98 12 0 0.0% 1.4% Base < 30

,
5ep-98 0 7 nla 2.9% Base < 30 1.0%

0Ct-98 0 0 nla 2.4% Base < 30 0.5%
Nov-98 0 0 nla 2.2% Base < 30

Dec-98 0 0 nla 2.9% Base < 30
0.0%

ql lXl lXl CD ql 3; lXl lXl ql lXl lXl &lJan-9g 0 0 nla 3.8% Base < 30 ~ ~ 'l' 'l' 'l' i 'l'

~
,.. c: '5 '" ! g ~

c:
~ ~ .. ::J ::J ..

~
..., ..., « ...,

12

4.5%

No. of % Trouble Z-Value 4.0%
Orders Reports .'

Feb-98 0 nla Base < 30 3.5% .. .. .
Mar-98 0 nla Base < 30 3.0% ·

, .. . ..
Apr-98 0 nla Base < 30 . .· .

2.5% . . .May-98 0 nla Base < 30 . . .-.
1~~~~:ECs[Jun-98 0 nla Base < 30 2.0% .

Jul-98 0 nla Bese < 30 1.5% "
Aug-98 0 nla Base < 30

,
Sep-98 0 nla Base < 30 1.0%

0Ct-98 0 nla Base < 30 0.5%
Nov-98 18 0.0% Base < 30
Dec-98 6 0.0% Base < 30

0.0%

3; CD

~
CD ql lXl 3; lXl ql ql 3; &lJan-99 0 nla Base < 30 ~ t 'l' i~

c: '5 '" g ~ ~
c:

~ ~ ~
::J ...,

~
..

24 0 0.0%
..., ...,

271 - No. 63c



PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

---.--SWBT l
~AIICLEcsl

!":-=-"SW~1
I-+-AU~

g;
c:
:>...,

'"'l'
c:
:>...,

o0% ...-<...._1~.....-_+-+_-+_-...._1...._1~.....- ...

'"
~

100%

0.0% ...- ...._1~.....-_+-+-+_-....-<...._1~.....- ...

~
"lL

700%

600%

700%

500%

20.0%

Percent Trouble Reports on N,T,C Orders within 30 days

300%

400%

20.0%

100%

300%

600%

500%

400%

100.0% .,..--------------------.,

900%

80.0%

1000% .,..---------------------,

900%

800%

Z·Value

Z-Value

Base < 3-~

Base < 3v ~

Base < ~

Base < 30

Base < 30 -.

Base < 30

Base < J.~

Base <$

Base < 3C

Base < 3C ~

Base < 3C

Base < 3C

0.0%

00%

nJa

nJa

nJa

0.0%

0.0%

00%

nfa

nfa

nfa

0.0%

SWBT
% Trouble
Reports

0.0%

0.0%

nJa

nJa

nfa

nfa

nfa

nfa

nfa

nfa

0.0%

00%

00%

0.0%

% Trouble
Reports

Dart< Fiber

o

o

o
o
o
o
o
o
o
o
o
o
o
o

DS3 Dedicated Transport

# Trouble
Reports

All CLECs

o
o
o
o
o
o
o
o
2

5

3

8

18

18

No of
Orders

Feb-96

Mar-9S

Apr-9S

May-98 .

Jun-98

Jul-98

Aug-ge

Sep-ge
Oct-9S .

Nov-9S

Dec-ge

Jan-gg

12Mo. Total

All CLECs SWBT
No of # Trouble % Trouble % Trouble

~~~':~~~:e~~$:~.! ~~~~~.: f-_O::.r;.::d;.::e;.::rs'-+....:..:R::.ep~o;.;.rt:.:s'-t-..;.R,;;e;.::p;.::o;.::rts'-+....:..:R;.::ep~o;.;.rt:.:s_t-__--f:'l
Feb-9l! 1 0 0 nfa 0.0% Base < 33 l:
Mar-9C! 0 0 nJa 0 0% Base < 30 :,

Apr-9C! j 0 0 nla nfa Base < 30 ~.
May-9il .: 0 0 nfa nfa Base < 30 ~.

Jun-9il . 0 0 nfa nfa Base < 30 ~
JUI-98 0 0 nfa 0 0% Base < 30 ~

Aug-98 .' 0 0 nfa 0 0% Base < 3t\ :"
Sep-98 0 0 nfa 0 0% Base < 3t\ ::

Oct-98 2 0 0.0% nfa Base < 3t\

Nov-9 5 0 0.0% nJa Base < 3t\

Dec 3 0 0 0% nJa Base < 30

Jan-9 8 0 0.0·/. 0.0% Base < 30

271 - No 63d



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Trouble Report Rate

8.0 dB Loop wnh Test Access
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BRI Loop with Test Access
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Trouble Report Rate %
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Feb-9~ 0 0 nla 1.7% Insufficient Sample :\ 60.0%
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Apr-98 . 0 0 nla 1.6% Insufficient Sample SO 0%

May-98 J 0 0 nla 40% Insufficient Sample 400%
Jun·94 0 0 nla 38% Insufficient Sample < • - -_. -SWBT

Jul-98 0 0 nla 37% Insufficient Sample : 30.0% ___ AIICLECs

Aug-ge- 12 0 00% 3.3% Insufficient Samp~ :' 200%
Sep-9lS 12 9 7S0% 4.3% Insufficient Sampkt ,
Oct-98 12 0 0.0% 3.7% Insufficient Sample : 100% .

Nov-98 12 0 00% 3.2"10 Insufficient Sampl8 ~! - .. _.. " _.. "

00%
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~
co co co

~
co Ol
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~ '" ;3 > " c:

" '" Q. C1l " ::> " 0 " ~u. :; « :;; ..., « (f) z 0
68 9 13.2"/.

AIiCLECs SWBT 4S%

No of # Trouble Trouble Trouble Z-Value
,",

40%
Cireufts Reports Report Rate Re rtRate

Feb 0 0 nla 17% Insufficient Sample 3.S% .....
'.
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25%

Jun-98 0 0 nla 38% Insufficient Sample ! 20% • _••• ·SWBT

Jul-98 0 0 nla 3.7% Insufficient SampltJ :' --+-AIiCLECs
1S%

Aug-98 0 0 nla 33% Insufficient Sampla .

Sep-9~ 0 0 nla 4.3% Insufficient Sample ' 10%

Oct-98 0 0 nla 3.7% Insufflclent Samp~ 05%
Nov-98 18 0 00% 32"10 Insufficient Sample

0.0%
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~
co co co co co co co a; co Ol
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DS3 DediCated Transport
AIiCLECs SWBT 50%

No of # Trouble Trouble Trouble Z-Value ., 45%
Circuits Reports Report Rate Report Rate

40%
Feb-911 0 0 nla 00% Insufficient Sampl...:
Mar-98 0 0 nla 0.2% Insufficient Sampl" '; 35%

Apr-98 0 0 nla 0.1% Insufficient Samph. J 3.0%

May-98 : 0 a nla 0.4% Insufficient Sample J 2.5%

~-.. '-~:~:ECSJun·98 : 0 a nla 04% Insufficient Sampi.. ,!
2.0%,

0.4% Insufficient Sample ;Jul-98 ; a a nla

Aug-9& 23 0 00% 04% Insufficient Sample 15%

Sep-98 23 1 43% 04% Insufficient Sample' 10%

Ocl-98' 23 a 0.0% 04% Insufficient Sampl" 0.5%
Nov-98 : 23 0 00% 0.4% Insufficient Sample

........... _-
0.0%

Dec-98 23 0 0.0% Insufficient Samp~
llJ co co co co llJ co co llJ co co m

Jan-99 46 a 0.0% InsufflClenl Sam ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.<> » c: :; '" Q. '0 1; 0 c:., .. Q. .. " " Jl .. ..
Ii- ~ « ~

..., ..., « 0 z Cl ...,
161 0.6% O.

Dark Fiber
SWBT 600%

Trouble Trouble Z-Value
Re ort Rate Report Rate 500% .....

Feb-9& 0 0 nla 00% Insufficlen1 Sample '; -,

Mar-98 0 0 nla 44% Insufficien1 Sample \ 40 0%
Apr-98 a a nla 0.0% Insufficient Samp~

May-98 : 0 a nla 14% Insufficient Sample ' 300%
Jun-98 ~ a 0 nla 29% Insufficient Sample
Jul-98 0 0 nla 4.3% Insufficient Samp~ , 20.0%

Aug-98 a a nla 101% Insufficient Sample

Sep-98 : a a nla 72% Insufficient Sample
10.0%

Oct-98 : 0 a nla 49.3% Insufficient Sample :
Nov-98 a 0 nla 478% Insufficient Samp~ ,'. ---
Df>C-98 a a nla 449% Insufficient Sample

00%
co

~
co co co co llJ co co

~
co m

Jan-99 32 a 0.0% 56.5% Insufficie~t Saml> ~ ~ 'l' 'l' 'l' 'l' 'l' ~ 'l'
>. c: :; '" Q. '0 1; c:.. .. Q. .. " " " ..

~Ii- ~ « ~
., ., « (/) 0 z Cl

12 Mo. Total, 32 0.0%

2 W ire Analog - 8dB Loop
All CLECs SWBT 100 0%

# Trouble # Missed % Missed %Missed ZNaiue 90 0%
,Io{ Reports Commit's Commll's Commit's

800%
Feb-98 0 a nla 64% Base < 3a
Mar·98 1 a 00% 70% Base <3C 70 0%

Apr.9& 2 0 0.0% 6.0% Base <3<: 600%
May·98 0 0 nla 51% Base < 3i:! :: 500%
Jun-96 0 a nla 56% Base < 3C ::

400%~
Jul-9& 5 3 600% 65% Base < 3C .

Aug-98 28 20 71.4% 83% Base < 3C 300%

Sep-98 ; 98 56 571% 90% 166(; 200%

Oct-98 ' 179 128 715% 75% 3214.' 100%
Nov-98 120 105 875% 9.7% 2852: .. " - ... - .... --

00%
Df>C-98 164 120 732% 112% 249:> co co co co co co co '" '" '" co 8!Jan-99 193 166 86.0% 7.3% 41.4(; ~ ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

~ c:
~ g> Q. '0 > u c:

"
.. Q.

" " 0 0 " ~Ii- ~ « ~
..., « (/) z Cl

12 Mo. Total 790 598 75.7% 7.

271 - No 64d-65



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access
AIiCLECs SWBT 40.0

# Trouble Mean Time Mean Time Z-Value
Reports to Reslore 10 Restore 350

0 nla 2217 Base <3C 300
Mar-9a- 1 7.43 2936 Base < 3(l

Apr-9a- 1 185 2046 Base < 30 25.0

May-98 0 nla 2157 Base < 3C 20.0
Jun-98 0 nla 22.10 Base < 3(l

Jul-9S 1 542 22.68 Base < 30 ~ 15.0

Aug-9S 17 639 23.00 Base < 30 !
~ 100

Sep-98 56 8.13 34.86 -466 ::
Ocl-98 122 1012 2732 -359 :: 50

Nov-98 ~ 94 11 15 33.06 -400'
Oec-98 :~ 89 1184 2909 -3Jr:l .r

0.0
c:o ~ c:o c:o c:o c:o c:o c:o c:o c:o c:o '"Jan-99 : 87 7.83 21.28 -3231 ~ ~

en en q> '" q> '!' en
~ ~,!. >. c

~
b> a- u >

" '" a- '" -=l " .. 0 .. '"u.. :;; « :;; « en 0 z 0 ....,
468 9.82

8.0 dB Loop Without Test Access
All CLECs SWBT 200

# Trouble Mean Time MeanTime Z-Value 18 a
Reports to Restore to Restore

Feb-98 ; 0 nla
160

Mar-9S 0 nla 14 a
Apr-9S 0 193 120

May-93 :. 0 nla 100
Jun-98 1 n1a No

[-.- -' All CLECs.Jul-98 0 8.42 Analogous 80

Aug-9S 0 1674 Service 60

Sep-98 4 338 4.0
Ocl·98 3 1858

20
Nov-98, 2 9.43

Oec-98 2 760 0.0
c:o c:o c:o &l c:o c:o c:o c:o c:o c:o c:o en

Jan-911 1 10.69 % ~ ~ ~ ~ '!' '" '!' ~ ~ ~>- '" <!.. 13
" '" Q. '" " " .. 0 .. '"LL :;; « :;; ...., ....,

« en 0 z 0 ....,
47 9.48

5.0 dB Loop W~h Test Access
AIiGLEGs SWBT 14.0

# Trouble MeanTime MeanTime Z-Value I

"
Reports to Restore to Restore 120

Feb·9S .
.,

0 n1a 4.62 Base < 30 1
Mar.9S 0 n1a 5.63 Base < 3() 100

Apr-98 .' 0 n1a 561 Base < 30
80

May-98 .. a n1a 6.65 Base <Jr:l

Jun-98 ) 0 nla 1312 Base<Jr:l~ 60
- -----SWBT

Jul·98 ' a nla 9 01 Base <3-J'! ... _- ....... --+-All GLECs':

Aug-98 0 nla 540 Base < Jr:l 4.0
Sep-98 a nla 530 Base < Jr:l
Oel-1I8 I a nla 526 Base < 30 20

Nov-98 .i 1 317 4.73 Base <30

Oec-98 0 nla 453 Base <Jr:l
00

c:o c:o c:o &l c:o c:o c:o c:o c:o c:o c:o en
Jan-99) 4 5.75 5.36 Base<Jr:l i '!' '" ~

q> en

~
q>

~ ~
q> en

.0

~
>- c ~ a- u <!:

"
Q. '" " lD 0 0 " '"u.. « ::;; ...., « en z 0 ....,

5 5.24

All GLEGs SWBT 10.0

# Trouble MeanTime MeanTime Z-Value 90
Reports to Restore to Restore

Feb-9 0 nla
80

Mar-98. a nla 7.0

Apr-98 a nla 60
May-9S.' a nla 50
Jun·98 0 nJa No ~: -~-- All GL:GSJul-98. 0 nJa Analogous

40

Aug-98. 0 nla Service 30

Sep-91l 1 930 20
Ocl·98. 0 nJa 10
Nov-98 0 nla
Oec-98 0 nla

DO
c:o

~
c:o c:o '" c:o c:o c:o '" ~

c:o
~Jan-99 59 4.85 % '" '1 en '!' en '%. ~ ~,!. c :; §> > c.. a- '" " .. 0 .. .Jllu.. ::;: « ::;: ...., ....,

« en 0 z 0
12 Mo. Total 60 4.92

271 - No 66a
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours - Dispatch

BRI Loop with Test Access
All CLECs SWBT .~ 250

# Trouble Mean Time Mean Time Z-Value i:;:
:::~:~:::~::~~:::~~?:=:::~:~:E~~' Reports to Restore to Restore

::

Feb-9a. . 0 rua 8.06 Base" 30 ~i 20.0

Mar-911 :: 0 rua 496 Base" 3C .;
Apr-911 ,. 0 rua 7.41 Base" 3C .:: 150
May-911 :. 0 rua 6.10 Base" 30 ':

••••• 'SWBT
Jun-911 0 nla 5.61 Base <3C --+-- All CLECs

Base < 30 ':
100Jul-911 . 0 nla 763

Aug-9& 0 nla 6.97 Base < 30 J
Sep-98 0 nla 7.28 Base <30· ;

-- ...
50

Oct-98 0 nla 6.12 Base <30 '"

Nov-98 0 nla 8.01 Base <30 .'
Dec-9& 0 nla 7.63 Base < 30

00
<Xl <Xl <Xl <Xl <Xl '" '" <Xl '" '" '" a>; a> 'I' ! 'I' a> 'I' Ol 'l' 'l' 'l' 'I' 'l'Jan-99 0 nla 19.19 Base < 30. A ii

,., ~
~

bl Q. U > u c

"
.. ::> ::> " 0 " .!llL1.. :; « ::ii -, « en 0 z 0

0 rua 8.01

ISDN BRI Port
AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore ;

Feb-98 0 nla 806 Base < 3C
200

Mar-9S; 0 nla 496 Base <:!C,

Apr-9S 0 nla 7.41 Base < 30· 150
May-9S . 0 rJa 610 Base < 30

Jun-9& a rua 561 Base < 30 ••••• 'SWBT

Jut-9& : 0 rJa 763 Base < 30
100 --+-- All CLECs

Aug-9& 0 nla 6.97 Base < 30
,. -..

Sep-9a 0 rJa 728 Base <
.... _- ..

50
Oct-98 0 nla 612

Nov-9a 0 nla 801

Dec-9& 0 nla 7.63 00

81 '" '" ! '" '" <Xl '" '" <Xl <Xl Ol

Jan-99 0 nla 19.19 a> t Ol Ol

~ 'i a>
~ ~

a>
.0 o!. C -s -t; c
" ~

.. ::> -, (I) 0 0 ..
L1.. « ::ii -, « en z 0 -,

0 nla 6.01

DSl Loop With Test Access
All CLECs SWBT 700

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 600

Feb-98 0 nla 3644 Base < 30

Mar-91l 0 nla 2367 Base" 30', 500

Apr-9a 0 rJa 11.75 Base < 30 ;
400

May-9a 0 nla 3254 Base < 30; ......
!

'-'~'SWBT IJun-9B 0 nla 3044 Base <30 I 30.0,
JuI-9a 0 nla 36.96 Base < 30 . --+-- All CLECs"

Aug-98 0 nla 37.18 Base < 30 .. 200

1\Sap-96 0 rJa 6444 Base < 30 1 , .
Oct-96 '

,
1000 nla 4221 Base < 30 ;

.~

Nov-96 0 nla 61.57 Base <30 l
Dec-98 8 1693 39.32 Base < 30

0.0

~ '" <Xl '" <Xl l¥ '" <Xl <Xl <Xl '" Ol

Jan-9S 0 rJa 35.69 Base < ~ ~
Ol a> % 'i ~

Ol
~ ~~ c :; ~(I) Q. ::> ::> (I) (I) ..

L1.. :; « ::ii -, -, « en 0 z 0 -,
8 16.93 36.73

,~" ....... " ...

DS1 Dedicated ransport
AIiCLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore 600

Feb·98 0 nla 3644 Base < 3ll

Mar-ge 0 nla 2367 Base <30 . 500

Apr-ge 0 nla 1175 Base < 30 'i '.400 '.
May-9l) 0 nla 3254 Base < 30) ..- ....
Jun-98 0 nla 3044 Base < 3tl . .- [:: .... SWBT I

300
Jul-96 a nla 3696 Base < 3{l i--+-- All CLECs ,;

Aug-96 a nla 37.18 Base < 30 200
Sep-98 0 nla 6444 Base < 3tl , .
Oct-96 ' a nla 4221 Base < 30 10 0

.!

Nov-98 :, 0 nla 61.57 Base <30

Dec-98 0 nla 39.32 Base <30
0.0

'" <Xl <Xl <Xl <Xl

~ '" <Xl '" '" ~
a>

Jan-91l 0 nla 35.89 Base <30 Ol 'I' Ol 1 ~ % 'l' 'I' 'l' 'l'A lU o!. ::l Q. U ~
c

(I) Q. (II
~ ::l (I) (I) ..

L1.. :; « ::ii
-, « en 0 z 0 -,

12 Mo. T 0 nla 38.73
... ;1
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) • Dispatch

Subtendlng Channel (23B) li
AIiCLECs SWBT :: 160.0

# Trouble MeanTime MeanTime Z·Value
.:'

Reports to Restore 10 Restore 1400

Feb-98 0 nla 140.03 Base < 3-~:~ 1200
Mar·g8 0 nla 445 Base < 30

Apr-98 > 0 nla 5.96 Base < 3(1 1000

May-98 ~ 0 ria 1182 Base < 30 800

b.~"~~~~Jun·S8 ~ 0 ria 3.96 Base < 30

Jut·ga ~ 0 nla 629 Base < 30 600

Aug-9a 1 0 nla 279 Base < 30
400

Sep·sa 00 0 nla 3048 Base < 30

Ocl.9a' 0 nla 10.34 Base < 30 200

Nov-98 " 0 nla 11.08 Base < 30 ~ --.. . ..........
Dec-98 0 nla 2379 Base < 30

00
co co co t co ql co co co co

~
0>

Jan·9S 0 nla 10.60 Base < 30
m

~ ! ~ ~ ~ ~ ~ 0>
1. "5 Ol a. U i5 c.. ., ., :> :> .. .. .,
lL ::< « ::< .., ..,

« (j) a z 0 ..,
ria 18.96

Subtending Channel (10)
AIiCLECs SWBT 1600

# Trouble Mean Time MeanTime Z·Value

:4 Reports to Restore to Restore
1400

Feb·S8 : 0 nla 14003 Base < 30 1200
Mar-91l • 0 nla 445 Base < 30
Apr.96 ~ 0 nla 598 Base < 30 • 1000

May-96 0 nla 11.82 Base < 30 800
Jun-gl> ; 0 ria 396 Base < 3C - •••• -SWBT

Jul-9l> .! 0 nla 629 Base <3C' 60.0 ---+--AII CLECs:,
Aug-llS 0 nla 279 Base < 3C .

40.0
Sep·llS 0 nla 3048 Base < 3C:

Oct-98 0 nla 1034 Base <3C :. 200

Nov-llS 0 nla 1108 Base < 3C~: ~ ...-
Dec.Q& 0 nla 2379 Base <3C

00
co co co ql co co co co co co co g:

Jan-9& 0 nla 10.80 Base < 3C ~
(J)

~
(J) (J)

~ ~ ~ ~ ~~ >- c -S g> a. C.. .. a. .,
~ .. 0 .. .,

lL ::< « ::<
..,

« (j) a z 0 ..,
0 nla 18.

Analog Trunk Port
AIiCLECs SWBT 14.0

# Trouble MeanTime MeanTime Z·Value I

Reports 10 Reslore to Restore 120

Feb-9a 0 nla 462 Base < 30

Mar-98 0 ria 563 Base < 30 100

Apr-sa i 0 nla 561 Base < 30
80

May·98 0 nla 665 Base <30 .1
Jun-98 i 0 nla 1312 Base < 3D' 60

- - ···-SWBT

JuI-98 ;, 0 ria 9.01 Base < 30 ---+-- All CLECs i
.......

Aug-S8 ~ 0 nla 540 Base <30 40
Sep.9e- 9 671 530 Base < 30 :.

Oct-96 0 ria 526 Base < 30 " 20

Nov-Sa .1 0 rYa 473 Base <$ j
00Dec-9El • 0 nla 453 Base < $;: co co co co co co co co co co co (J)

Jan·9 nla 5.36 Base <30 ~ ~ m ~ m ~ l ~ ~ ~ "I (J)

0 ~ >- c
~ u 0 c.. ., a. ., :> .. 0 .. .,

lL ::< c( ::< .., « (j) a z 0 ..,
9 6.71

AIICLECs SWBT 140

# Trouble MeanTime MeanTime Z-Value I
,"

Reports 10 Restore to Reslore 120

Feb-S8 0 nla 4.62 Base < 30·

Mar·ga 0 nla 5.63 Base < 30 100

Apr-S8 0 nla 561 Base < 30
8.0

May-98 . 0 nla 6.65 Base < $

Jun-9& 0 nla 1312 Base < 30 - ··"-SWBT
6.0

Jul-98 0 nla 901 Base < 3C ........ _- ---+-- All CLECs
........

Aug-9El 0 nla 540 Base < 3C 40
Sep-91l 0 nla 5.30 Base < 30

Ocl-98 0 ria 526 Base < 3C 20

Nov-98 0 nla 473 Base <30

Dec-98 0 nla 4.53 Base < 30
00

co co co co :g co co ~
co co co 0>

Jan-99 0 nla 5.36 Ba,..,<3O "I 'r 'r "I ~ ~ i; 1 'l' m
-" >- C b. 0 C.. .. a. ., :> .., .. a .. ..
lL ::< « ::< .., « (j) z 0 ..,

12 Mo. Total 0 nla 6.28
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Mean Time to Restore (Hours) • Dispatch

DS3 Dedicated Transport
AIiCLECs SWBT 1200

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 1000

I
Feb-91l 0 n1a 277 Base < 30 "

"
Mar-9S 0 n1a 569 Base < 30 ..

80 a
Apr-9S 0 n1a ria Base < 30-
May-9a 0 n1a ria Base < 30 60.0 :-::~-~SWBTI
Jun-9a 0 n1a ria Base <30 --+-All GLEGs j
Jul-98 0 n1a ria Base < 30,

400
Aug-9S 0 n1a 078 Base < 30

Sep-98 0 n1a 128 Base <30
200

Oel-98 0 n1a 141 Base < 30

Nov-9a a n1a 263 Base < 30

Dec-96 a n1a 97.88 Base < 30 00

'" '" '" i '" '" '" '" '" '" '" ~Jan-99 ria ria Base < ~ ~ ~
Ol q> 6. Ol

~ ~
q>0 c. :; 0- u C... ., Q. .,

:J :J
<?l

.. .,
u. :::;; « :::;; ..., ...,

« a z 0 ...,
0 ria 14.

Dark Fiber
AIiCLECs SWBT 120.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 1000

I

Feb-98 0 nla 277 Base <30 . .'.'Mar-98 ; 0 nla 5.69 Base < 3Q .'
800

Apr-9a 0 ria n1a Base < 30: ..

May-9a; 0 nla n1a Base < 30 600
Jun-98 0 nla nla Base < 30 - - ----SWBT

Jul-98 0 n1a n1a Base < 30 --+-All CLECs:
40 a

Aug-9a 0 n1a 0.78 Base < 30

Sep-98 0 n1a 128 Base <30
: 20.0

Oel-9a a nla 141 Base < 30

Nov-98 0 nla 263 Base <30

Dec-98 0 nla 97.88 Base < 30
00

'" '" '" '" '" '" '" i '" '" '" Ol

Jan-9ll= a nla n1a Base < 30 Ol
~ ~

q> Ol q> % q> q>
~

q>
1. >- C. :; 13 > c.. ., Q. ., :J ..., :J .. a 0 .. .,
u. :::;; « :::;; ..., « (fJ z 0 ...,

12 Mo. T 0 nla 14.38
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) • No Dispatch

8.0 dB Loop With Test Access
All CLECs SWBT +: 180

# Trouble Mean Time MeanTime Z-Value
:1 160 ..

J!·.·:::~:::~~:~::::~::~:::?:::~i::::X Reports 10 Reslore 10 Restore

Feb-9S 0 n1a 1160 Base < 30 :~ 140 ..- ~ -
.',

Mar-9B 0 n1a 1347 Base <: 30 j 120
.

Apr-9B; 0 n1a 11.39 Base < 30 :

May-9S 0 n1a 921 Base < 30 '
100 b---·_·_-- - - - - -SWBT !

Jun-9S 0 n1a 1103 Base < 3:J °t 80 --±=~~c;LEC.JJul-9S 0 n1a 1323 Base < 30 ":-:
60

Aug-91l 7 398 1045 Base < 30

Sep-96 37 329 16.20 #DIV/cr. i. 40

Ocl-96 55 587 1144 #OIV/O'. :': 20
Nov-98 24 4.94 1418 Base < 30

Dec-91l 11 6.62 1451 Base < 30
00

<Xl <Xl co co <Xl co co co co co co 0>

Jan- 29 2.13 15.77 Base < 30 q> Ol
~

q> q> Ol Ol
~

q>
~

q> q>
.D ~

,..
~ -S &, "

0 ~

II) "- <0 OJ .., OJ II) 0 II) -'lJu- ::;; « ::;; .., « (/) 0 z 0
163 4.45

All CLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

Feb-98 0 nJa
200

Mar-98 0 n1a

Apr-98 0 n1a 150
May-98 < 0 n1a

Jun-98 0 n1a No ~.- -.- - - All CLEC~
Jul·98 ' 0 n1a Analo90us

100

Aug·98 : 0 22.10 Service

Sep-98 . 0 723 50
Oct-98 • 1 nJa

Nov-98 3 108

Dec-9l> 0 203
0.0

~
<Xl co co co co '" <Xl <Xl co co 0>

Jan-9~ 1 1.92
Ol

~
q> q> q> q>

~
Ol Ol q> Ol

-" ~
,..

~ '3 Ol
...

~ 0 c
" "- <0 OJ "

0 II) <0::;; .., OJ 0u.. « ::;; ..., « (/) z 0 ..,
30 2.56

5.0 dB Loop W ilh Tesl Access
AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore 10 Restore 25.0

Feb-9 0 n1a 1571 Base < 3a -.
Mar·98 0 n1a 1403 Base < 3a ~ 200
Apr-98 1 458 1640 Base < 3a' "
May-98 0 n1a 1244 Base <;)::;:; 150 '.

-0
.

[:: • - :~:ECS!Jun-98 0 n1a 1116 Base < 30:

Jul-9B f 0 n1a 2446 Base<3!:l'
100

Aug-98 0 n1a 1855 Base < J.::l

Sep-98 0 n1a 15.32 Base < 3'3

Ocl·98 : 2371 Base < 3'3
50

1 1.87

Nov-98· 0 n1a 1495 Base < 30

Oec-93 7 513 1098 Base < 30
00

co <Xl '" '" co co '" '" <Xl co <Xl Ol

Jan-99 3 1.88 20.47 Base <30 Ol q>
~

q>
~

q> Ol q>
~

q> 'i: ".'
.b ii

,.. '3 g. "- > c:

" "- <0 OJ .., " 0 " II
u.. ::;; « ::;; .., « (/) 0 Z 0 ...,

12 3.95

AIiCLECs SWBT 4.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore 3.5

Feb-98 0 n1a 30
Mar-98 0 nJa
Apr.98 0 n1a 2.5

May-98 " 0 n1a 20
Jun-98 0 n1a No [~AII ClECs IJul-98 : 0 n1a Analogous 15

Aug-93 0 n1a Service
1.0

Sep-98 0 n1a
Ocl-98 0 n1a 05

Nov-98 : 0 nJa

Oec-98 0 n1a
00

<Xl co <Xl <Xl <Xl co <Xl '" <Xl co co 8lJan-Q9 3 3.79 Ol en ! q> 'l' 'l' Ol en q> q> 'S.b l- i;' c '3 g. b.. " > c
II) " -=l II) 0 .. <0
u- ::;; « ::;; ..,

« (/) 0 z 0 ...,
12 Mo. Total 3 3.79
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access
All CLECs SWBT 20 a

# Trouble MeanTime MeanTime Z·Value 180
Reports to Restore to Restore

Feb-ge; a nla 394 Base < 3() ::.
160

Mar·98 . a nla 695 Base < 30: ~ 140

Apr-ge. a nla 416 Base < 30: ':' 12.0

May·ge ~ a nla 460 Base < 30: ::

Jun-ge i
100 ••••• 'SWBT

a nla 395 Base < 30: .

Jul-ge a nla 696 Base < 30:
60 --+- All CLECs

Aug-98 a nla 796 Base < 3Q ~ 60

Sep-98 a nla 266 Base < 3() 40 ...............

Oct·98 a nla 315 Base < 3D ; "
20

Nov·ge a nla 487 Base < 3() J
Dec-ge a nla 276 Base < 3()

00

Base < 3() i '" '" '" ~ '" '" '" '" ~ '" '" ~Jan·9i a nla 17.64 % 01
~

01 "i "i 01 "i 'Z~ ~ :; C> 0- i3"
D. ::> ::> "l " '"u. :2 « :::; ..., ...,

« a z 0 ...,
a nla 5.78

ISDN BRIPort
AIiCLECs SWBT 200

# Trouble MeanTime Mean Time Z·Value 18 a
Reports to Restore to Restore

0 nla 3.94 Base < 30
160

a nla 695 Base < 30 14 a
a nla 416 Base < 30 12 a
a nla 460 Base < 3CI 100 ---------
a nla 395 Base < 3Q ••••• 'SWBT

Jul·Be a nla 696 Base<3C1
80 --+-All CLECs:

Aug·Be . a nla 796 Base < 3Cl 60 - -
Sep·96 a nla 2.66 Base <30 40 - -
Oct-96 0 nla 3.15 Base <30

.... .. _. "
20

Nov-96 : 0 nla 487 Base <30

Dec-96 • a nla 2.76 Base <
00

'" '" '" ~ '" '" '" '" '" '" '" 01

Jan-99 0 nla 17.64 Base < q> Ol 01 Ol Ol Ol 01 t ~ "i "i
.0 t.. t.. >. C -s b 0- 0 c., '" D. '" ::> ::> ., a .,

'"u. :::; « ::;: ..., ...,
« CJ) a z 0 ...,

a nla 5.78

DS1 Loop With Test Access
AIICLECs SWBT 700

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 600 -.

Feb·98 . 0 .va 5.61 Base <3C .
Mar·9a a nla 6.13 Base < 30 500

Apr-Be 0 nla 290 Base <3Q
400

May-98 a nla 4.23 Base < 3Q

Jun-98 ' 0 nla 6.66 Base<3i.: . 300
••••• 'SWBT,

Jul·98 0 nla 8.41 Base < --+-All CLECs"

Aug-98 a nla 1669 Base < 30 200
Sep-Be 0 nla 9 02 Base < 3-~ "
Oct-98 a nla 1559 Base < 30 10.0

Nov-98 0 nla 4744 Base < 30 ~
Dec·98 4 1.60 5918 Base < 30

00

'" '" '" '" ~ '" '" '" ~ '" '" Ol

Jan·99 0 nla 48.26 Base < Ol 01
~ t q> Ol

~
q> 'g ~1>

~
c :; b i3"

D. '" ::> ::> ., .,
'"u. « :::; ..., -, « CJ) a z 0 ...,

4 1.60

AIICLECs SWBT 70.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 600 , .

Feb-9! a .va 561 Base < 30

Mar-9& 0 nla 6.13 Base <3(: I
500

Apr-98 0 nla 2,90 Base <30
40 a

May-9& 0 nla 423 Base < 30. <

Jun·98 a nla 666 Base < 30 • 300 ~WBT I
Jul-98 , 0 nla 841 Base < 30' --+-All CLECs:

Aug.9B" 0 nla 1669 Base <30 200
Sap·9B· 0 nla 902 Base < 30 . "
Oct-98 a nla 1559 Base < 30 • 100 .. -.. ~
Nov-98 0 nla 47.44 Base <3C'1

Dec-9 0 nla 5918 Base <30
0.0

% '" '" '" 8 '" '" '" '" ~ '" ~Jan- 0 nla 48.26 BlIIle<
Ol Ol q> "i ; "i "i Ol
~ ~ i;' ~ :; a. 1;; > b.,
~

D. ::> ., a .,
~u. « ::;: ..., ...,

« CJ) 0 Z 0
0 nla
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore Hours - No Dispatch

Sublending Channel (23B)
AIiCLECs SWBT 800

# Trouble MeanTime MeanTime Z-Value
Reports to Resiore to Resiore 700

Feb-9& 0 nla 34 26 Base < 3C 600
Mar·9l> 0 nla 474 Base < 30

Apr-9S 0 nla 10,62 Base < 30 500

May-98 ' 0 nla 7.14 Base < 30 400 ---"'SW~
,

Jun-9l; 0 nla 874 Base < 30

Jul·9a. 0 nla 1022 Base < 3C 300 --+-- All CLECs

Aug-9a 0 nla 10,29 Base < 30
.

200 .
Sep-9a. . 1 523 619 Base < 3C
Ocl-96 : a nla 1067 Base < 30 10 a ......... --_. --';;..:.:'
Nov-98 : a nla 2688 Base < 30 ','

Dec-98 0 nla 1253 Base < 30
00

<0 co co co '" co <0 co <0 <0 '" '"Jan-99 0 nla 72,33 Bas.e < 30 ~ 'I' ! t '" 'I' ~ '" i ~ 'I' ~(ij C "5 0- u., '" :J :J Jl 0 " '"LL ::; ..: ::; .., ..,
..: 0 z 0 ..,

5.23 17.

Sublendlng Channel ( 10)
AIiCLECs SWBT 80 a

# Trouble MeanTime MeanTime Z-Value
Reports 10 Resiore 10 Resiore 700

Feb-9B 0 nla 3426 Base < 3C :1 60.0,
Mar-9S '. 0 nla 474 Base < 3C ~

Apr-9B' 0 nla 1062 Base < 3O'i 50,0

May-9B 0 nla 714 Base < 30 ,
40.0

Jun-9S 0 nla 874 Base < 3C ;1 -----·SWBT

Jul-9& 0 nla 1022 Base < 30 ,I 300 --+-All CLECs:

Aug-9a 0 nla 1029 Base < 30'
200

Sep-9a 0 rJa 619 Base <30
"

Ocl-98 0 rJa 10.67 Base < 30· 100

Nov-981 0 nla 2688 Base < 30'

Dee-Sa' 0 nla 1253 Base <30:.
00

'" <0 <0 <0 '" <0 <0 q: <0

~ q: '"Jan-99 0 nla 72.33 Base <30:; '" '" '" 'I' '" 'I' ~ ~ ~1> ~ ~ >. I: "5 Q. u
{ ., '" Q. '" :J .., :J " 0 0 .,

'"LL ::; ..: ::; .., ..: (f) z 0 ..,
0 nla 17.46

Analog Trunk Port
AIiCLECs SWBT 300

# Trouble MeanTime Mean Time Z·Value
Reports 10 Reslore to Restore 250

Feb-9& 0 nla 1571 Base < 30
..

Mar-9& 0 nla 1403 Base < 3D 200
Apr-S8 0 nla 16.40 Base < 30

May-S8 0 nla 1244 Base < 30 15,0
Jun-S8 0 rJa 1116 Base < 30 ------SWBT '.
Jul-9l! 0 nla 2446 Base < 30 --+-All CLECs::

100
Aug-S! 0 rJa 1855 Base <30

Sep-S! 0 nla 1532 Base < 30 i
Ocl-9& 0 nla 2371 Base < 30 :'

50,
Nov-Se- 0 nla 1495 Base < 30

Dee-S!> 0 nla 1098 Base <
00

~
<0 <0 <0 <0 <0 <0 <0 ql ql <0 '"Jan-91f 0 nla 20.47 Base < ~ '" 'I' ~ '" 'I' 'I' '" Ol

1> ii. >. -5 '" Q. U > U C., '" '" :J :J ., 0 " '"LL ::; <: ::; .., ...,
..: (f) 0 z 0 ...,

0 nla ......, .............

Sublending Digital Direct Combination Trunks
AIiCLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Reslore 250

Feb-98 0 nla 15.71 Base < 3C
..

Mar-98 0 nla 14.03 Base < 3C: 200
Apr-98 0 nla 1640 Base<3C -.
May-98 0 nla 12.44 Base <3C 150
Jun-98 0 nla 11.16 Base < 3C

-, "'---SWBT

Jul-S8 0 nla 24.46 Base < 3-:< --+--All CLECs

Aug-98
100

0 nla 18.55 Base < 3-:;'

Sep-98 0 nla 1532 Base < 30

Ocl-SB 0 nla 2371 Base <30
50

Nov-98 0 nla 14,95 Base < 30

Dee-S8 0 nla 1098 Base < 30 00
<0 co co co

~ <0 co
~

<0 <0 <0 '"Jan-99 0 nla 20.47 Base < 30 'I' 'I' ~ t i '" Ol 'l' 'l' Ol
.D (ij I: g. 0- 1'; i'; u I:., Q. '" :J " 0 " '"LL ::; c( ::; ...,

c( (f) z 0 ...,
12 Mo. Tolal 0 nla 16.46
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport
~~AIlCLECs SWBT 600
~

# Trouble MeanTime MeanTime Z-Value ~:

.....:::~::::~:::'S::m:~:~~'-i.~t
\1;

Reports to Restore to Restore " 500
Feb·98 0 nla 120 Base < 30 ::, ..
Mar-98 0 nla 650 Base < 3C 't 400
Apr·98 0 nla 078 Base < 30 :~

May-98. 0 nla 52.92 Base <30 " "

*
300 - -- - - 'SWBT

Jun-98 0 nla 490 Base <3C ':
---+--AII CLECs

JuI-98 0 nla 12.23 Base <30 :.
20.0

AUQ.98 0 nla 143 Base <30

Sep-Q8. 0 nla 791 Base <30 ,: -100 .
Oct-98 ~' 0 nla 1883 Base <30 ,- ..

.' .
Noy·Q8 : 0 nla 34 93 Ba... <30 ".
Deo-98 0 nla 574 Base <30

00
co co co co

~ III co co co co co m
Jan-99 : 0 nla 16.88 Base < 30 ~

m m 'I' % 'l' en 'I' m m
o!. o!. >- e

~
a. U ~

l, <':., .. a. .. :> :J ., ., ..
u. ::a; « ::a; ...., « (f) 0 Z 0 ....,

0 nla 17.

Dark Fiber
All CLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 50.0

Feb·98 0 nla 120 Base <30
<

Mar-9B 0 nla 650 Base <30: 400
Apr-9B 0 nla 078 Base < 3C-

May-98 0 nla 5292 Base < 30 300
Jun-98 ; 0 nla 490 Base < 30 ~ •• - - --SWBT

Jul-98 a nla 12.23 Base < 30 •
200

---+--~~gLECs:
AUQ-98 0 nla 143 Base < 30 • -
Sep.98 !, 0 nla 791 Base < 30

Oct-98 :1
10.0 . ,

0 nla 1883 Base < 3V . " - ..
Noy·98 . 0 nla 34.93 Base < 3" ','
Oec·98 0 nla 574 Base < 30 00

~
co co co co co co co co co co m

Jan,99 a nJa 16.88 Base < 313
m en 'l' ~ ~ m m 'l' 'l'

~
m

o!. o!.

""
I:.. e.<> .. a. >- :> 13 >., III :> ...., :> rJl 0 III

U. :2 « ::a; ...., « 0 z 0 ....,
12 Mo. Total a nla 17.48
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Maintenance· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Out of Service 005) < 24 Hours ('Yo)

2 Wire Analog - 8dB Loop
All CLECs SWBT 100%

# Trouble #OOS o;.OOS %OOS Z-Value 90%
.~.....~~~:*; Reports < 24 Hours < 24 Hours < 24 Hours

80%
Feb-9a 0 0 nla 891% Base < 3C

Mar-98 1 1 100.0% 782% Base < 30 70%

Apr-sa ' 2 2 1000% 92.1% Base < 30 60%

May-sal 0 0 nla 90.5% Base < 3C 50%
Jun-98: 0 0 nla 90.8% Base < 3C [oo ----SWBT .

Jul-98 . 5 2 400% 90.7% Base < 30
40% -+-AII CLECs:

Aug-9S 28 8 286% 89.1% Base < 3(; 30%

Sep-98 98 42 42.9% 72.0% -843 20%
Oct-9& 179 51 28.5% 83.4% -1960 10%
Nov-9& . 120 15 125% 781% -1728

Dec-91l 164 44 268% 821% -18 3~
0%

'" '" '" '" '" '" ql '" '" '" ql 8)
Jan-99 193 27 14.0% 88.7% -32.2$ 'l' ~

(l) 'l' 'l' 'l' 'l'
~

'l'
.0 '" ,.,

" :; '" Q. > " ".. '" Q. '" ::J ::J '" 0 '" '"u. ::; « ::;; ..., ...,
« Ul 0 Z 0 ...,

12 Mo. Total' 790 192

8.0 dB Loop With Test Access
.,

AIiCLECs SWBT 18.0%

# Trouble # Repeal % Repeat % Repeal Z-Value 160%
Reports Reports Reports Reports

Feb-98 0 0 nla 7.5% Base < 3C- 140%

Mar-98 1 0 00% 78% Base < 30 12.0%
Apr-98 . 1 0 00% 79% Base < 30 I

May-90 0 0 n/a 7.5% Base < 3-:; . 100%

Jun-98 . 0 0 n/a 8.6% Base < 3Q ': 80% •••• - -SWBT--.
Jul-98 1 0 00% 79% Base < 30' -+-AIiCLECs

60%
Aug-98 24 4 167% 77% Base < 30

Sep-91l 93 5 54% 81% .{l9S . 40%

Oct-91l 177 12 6.8% 79% .{l.5S 20%
Nov-91l 118 6 51% 88% -1.42

Dec-98 100 16 160% 88% 256
00%

'" '" ~
to '" '" '" ql to ql '" (l)

Jan~ 116 19 16.4% B.O% 3.34 'l' '! 'l' 'l' 'l' 'l' t 'l' 'l'
.0 ,.,

" :; '" Q. > " "II '" Q. .. ::J ::J .. 0 '" '"u. :::;: « :::;: ..., ..., « Ul 0 Z 0 ...,
631 62 9.8% 8.

8.0 dB Loop WIthou! Test Access
All CLECs SWBT 300%

# Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 250%

Feb-98 0 0 nla

Mar..ge 0 0 n/a 200%
Apr-9! 1 0 00%

May-9lf. 0 0 n/a 15.0%
Jun-910 0 0 n/a No I~AIICLEcslJul-98 .: 4 0 00% Analogous 100%
Aug-98 4 1 250% Service

Sep-98 . 5 0 0.0%
Ocl-9r>l 00%

50%
2 0

Nov-9 2 0 00%

Dec 64 2 3.1%
00%

ql ~ '" '" '" '" to '" '" '" '" (l)

Jan 77 9 11.7% '! 'l' ~ ~ 'l' 'l' 'l' 'l' ~ 'l'
.0 '" ,.,

::J '" Q. ;3 > "II .. Q. .. .; ..., ::J '" 0 '" '"u. :::;: « ::; « Ul z 0 ...,
159 12 7.5% ...

271 - No. 67-68a
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Maintenance· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)

5,0 dB Loop With Test Access :=;

All CLECs SWBT ill 160%

# Trouble # Repeat % Repeat % Repeat Z-Value :'

.;J::B::::t:~Y:"":··:::~~~* Reports Reports Reports Reports ~ 140%

Feb-96 0 0 nla 137% Base < 3(\. j~ 120%
Mar-96 0 0 nla 137% Base < 3ll

Apr-98 1 0 0.0% 138% Base < 3ll 100%

May-9B: 0 0 nla 7.0% Base < 3ll 8,0% [~:~ ~:~TECS]Jun-9B ' 0 0 nla 36% Base < 30

Jul-98 0 0 nla 44% Base < 30 6,0%

Aug-98 0 0 nla 41% Base < 30
40%

Sep-98 0 0 nla 4,4% Base < 30

Oct-98 1 0 00% 50% Base < 30 20%

Nov-98 1 0 00% 4,3% Base < 30

Oec-98 7 0 00% 4,0% Base < 30
0.0%

00 00 00 g; 00 00 00 00

~
00 i $Jan-99 7 0 0,0% 3,4% Base < 30 ~ ~ ~ ~ ~ ~ ~ ~

.0 co Q. >- c 'S en Q. 1\ c

" IV " " ..
~

co
u. ::iE «: ::iE ..., ...,

«: (f) 0 z ...,
17 0 0,0% 5,5

5,0 dB Loop Wdhout Test Access
AIiCLECs SWBT 35%

# Trouble # Repeat % Repeal % Repeat Z-VaJue
Reports Reports Reports Reports 3.0%

Feb-9ll 0 0 nla

Mar-9ll 0 0 nla

~
25%

Apr-96 0 0 nla
20%

May-96 0 0 nla
:~ ~:~.-_.:::]

Jun-9B 0 0 nla No .,
15%

Jul-9ll 0 0 nla Analogous
.;

Aug-9B 0 0 nla Service 10%

Sep-9B 1 0 00% ::;
Ocl-98, 0 0 nla

< 05%

Nov-98 : 0 0 nla
~

Oec-9ll 0 0 nla
00%

00 00 00 <0 <Xl 00 00 00 00 <Xl 00 en
Jan-99 62 2 3,2% ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

.0 >- c 'S en Q. '0 > c
" .,.,.~ "'~" ','" ..," .. .. IV Q. co "l ::> .. 0 ..

~u. ::iE «: :;
...,

«: en 0 z Q
B3 2 3,2%

BRI Loop wdh Test Access
All CLECs SWBT 140%

# Trouble # Repeat % Repeal % Repeat Z·Value
Reports Reports Reports Reports 120%

Feb-96 0 0 nla 123% Base < 30

Mar-9$ 0 0 nla 12.6% Base < 30
100%

Apr-9B 0 0 nla 113% Base < 30
80%

May-9B 0 0 nla 84% Base < 30

Jun-9B 0 0 nla 3.6% Base < 3ll : 60%
Jul-9ll 0 0 nla 6,8% Base < 30 jj

Aug-96 0 0 nla 5.2"... Base < 31i 40% '.,
Sep-98 Ii 0 nla 76% Base < 30

Oct-98 0 0 nla 69% Base <30 2,0%

Nov-98 0 0 nla 56% Base < 30

0ec-98 0 0 nla 5.8% Base < 30
0,0%

<Xl <Xl '" <0 00 00 00 00 00 <Xl 00

~Jan-99 0 0 nla 6,2% Base < 30 0) ~
en ~ ~ ~ ~ 0) 0) 0) 0)

.0 .!. >- '" Q. '0 1\ 0.. co Q. IV "
::> ::> .. .. IV

U. :; «: :; ..., ...,
«: (f) 0 Z Q ...,

0 0

All CLECs SWBT 140%

# Trouble # Repeat % Repeat 0/0 Repeat Z-Value ::; .. _. ~

Reports Reports Reports Reports ~ 120%

Feb-98 0 0 nla 12,3% Base < 3~

Mar-911 0 0 nla 126% Base < 3-~
100%

Apr-98 : 0 0 nla 113% Base < 3-~
80%

May-98 0 0 nla 84% Base < 3t: .---- -SWBT
Jun-9S 0 0 nla 36% Base c &;' 6,0% ~AIICLECs" .... ~-

Jul-9S 0 0 nla 6,8% Base < 3l)

"
,

Aug-9a 0 0 nla 5,2% Base <30 40% ,
Sep-98 0 0 nla 76% Base<~

Oct-98 0 0 nla 69% Base < 311c 20%

Nov-98 0 0 nla 5,6% Base < 30-

Oec-98 0 0 nla 5,8% Base < 3l,l
00%

<Xl

~
<0 <Xl 00 g; 00 00

~
ql 00 en

Jan-99 0 0 nla 6.2% Base < 30 ~
en 0) 0) ~ 0) 1 0)
.!. '" c

~ '" Q. 1\ c.. co Q. co " .. IV
U. :; «: :; "l «: en 0 z Q ...,

12Mo, Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)

DSl Loop With Test Access

All CLECs SWBT 300%

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports

Base < 3-:'; ;j 250%
0 0 n/a 265%

0 0 n/a 18.5% Base < 3-j ~ 200%
0 0 n/a 136% Base < 30 ::!

~;

r=~~~::J
0 0 nla 39% Base < 3C .; 150%
0 0 n/a 6.9% Base < 3C ~

0 0 n/a 5.3% Base <30 1
100% .

0 0 n/a 49% Base < 30 :1

0 0 n/a 4.2% Base < 30 f' 0--

Base < 30 r.i
5.0% - --- .. ......

0 0 n/a 4.6%
~~

0 0 nJa 2.6% Base <30 ~
00%

12 3 25.0% 24% Base < 30 .~ <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

~
Ol

0 0 n/a 2.8% Base < 30 ~
Ol

~ 'l' 'l' 'l' % Ol t 'l' 'l'.!. >. c:
~

Q. > c:., '" Q.

'" " " <1l 0 0 '"LL :;; 4: ::; -, 4: Z Q -,
12 3 25.0% 4.

DSl Dedlcaled Transport

AIiCLECs SWBT 300%

# Trouble # Repeal % Repeal % Repeal Z·Yalue
Reports Reports Reports Reports 25.0%

Feb-96 0 0 n/a 26.5% Base < 3-:i

Mar-98. 0 0 n/a 185% Base <:;;; 200%
Apr-9& 0 0 n/a 136% Base <:;;;

May-96 : 0 0 n/a 39% Base < 30 15.0% ••••• 'SWBT

Jun-9& 0 0 n/a 69% Base < 30 --+-- All CLECs
Jul.s& 0 0 n/a 5.3% Base < 30

10.0%
Aug.s& 0 0 nJa 49% Base < 30 ;

Sep-98. 0 0 n/a 42% Base < 30
50% ...... .__ ....

Ocl-98 0 0 nJa 48% Base < 30

Nov-98 0 0 n/a 28% Base < 3l>

Dee-98 0 0 nla 2.4% Base < 3l> .
00%

<Xl ., ., ., <Xl ., ., <Xl ., <Xl

~ ~Jan-99 0 0 nla 2.8% Base < 30 • ~
Ol

~ 'l' 'l' 'l' 'l' ~ ~
'l'.!. i;' c: :; '" ~ c:., '" Q.

" -, " '" '"LL ::; 4: ::; -, 4: CIl z Q -,
0 0 nla

......~, .............,............

Sublending Channel (23B)

All CLECs SWBT 120%

# Trouble # Repeal % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports 10.0%

,
00.

Feb-ge 0 0 nla 59% Base < 30

Mar-94 0 0 n/a 93% Base < 30 60%
Apr-9<l- 0 0 nla 103% Base <30 ~i

May-96 0 0 nla 2.3% Base < 30 60% •••• '-SWBT

Jun-9<l- 0 0 nJa 4.7% Base < 30 --+--AII CLECs

Jul-98 0 0 nla 16% Base < 30 ; 0'

40%
Aug-g& 0 0 nla 20% Base < 3~ 0'

Sep-98. 1 0 00% 30% Base < 30

Ocl-96
20% ,-0 0 n/a 22"10 Base < 30

Nov-96 • 0 0 n/a 35% Base < 3C

Dec-98 0 0 nla 19% Base <30
0.0%

~
<Xl .,

~
.,

~
<Xl ., <Xl <Xl

~
Ol

Jan-91l 0 0 nla 3.1% Base <$;
Ol ~ 'l' 'l' ~ t ~ 'l'

.0 .!. >. c: :; '" u c:

'" '" Q.

'" " -, :>
<1l 0

0 '" '"LL :;; « ::; -, « z Cl -,
0 0.0%

Subtending Channel (1 D)

All CLECs SWBT 120%

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports 100%

,
0' •

Feb-98 0 0 nla 5.9% Base < 3j)

Mar-911 0 0 n/a 93% Base < 3j) 80%
Apr-98 0 0 n/a 103% Base < 30 ;i ,

May-98 0 0 nla 23% Base < 30 ~ 60% •••• "SWBT

Jun-98 0 0 nla 4.7% Base < 3C ~j --+--All CLECs

Jul-98 0 0 nla 1.6% Base < 3C~; 0'

40%
Aug-98 0 0 nla 20% Base < 3C

Sep-9& 0 0 nla 3.0% Base <30
20%

Ocl-9& 0 0 nla 22% Base < 30

Nov-98 0 0 nla 3.5% Bese < 30

Dec-9& 0 0 nla 19% Base < 30
00%

<Xl ., <Xl .,
~

<Xl <Xl <Xl <Xl
~

., Ol

Jan-9$! 0 0 nla 3.1% Base < 30 ~
Ol Ol 'l' 'l' 'l' 'l' t q> 'l'.!. .!. >. § :; '" Q. ~ u c:., '" Q. '" -, :> " 0 " '"LL ::; « ::; -, « CIl z 0 -,

12 Mo. Total 0 0 nla
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)
! ,-,-.

Analog Trunk Port
AIlCLECs SWBT 250%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

137% Base < 3tl ;, 20.0%
Feb-9& a a nla

Mar·98 : a a nla 13.7% Base < 3tl ;:
Apr·98. a a nla 13.8% Base < 3tl ;' 15.0%

May·98 a a nla 70% Base < 3tl :,
,--

Jun-9a a a nla 36% Base <~ ~, I~~:~:ECS_
~; 100%

Jul·9& a a nla 4.4% Base <~ ,:

Aug.ga a a nla 41% Base <: 30 ;'

Sep-9& 9 2 22,2% 4.4% Base<~ . 50%
Ocl-9& a a nla 50% Base <30

Nov-98 0 a nla 43% Base < 30

Dec-9& 0 a nla 4.0% Base <30
00%

~
co co co co "' "' "' "' "' ~

0>

Jan-!l9 0 a n1a 3.4% Base < 30 ~ ~ q> q> q> 'l' q>
~

q> 'l'
~

c: :; Cl 0- i; 0 c:., '" a.
'" --, J. " 0 ~ '"u- ::;; « ::;: --, (J) Z --,

9 2 22.2% 5.5%

Subtending Dlg"al Direcl Combination Trunks
All CLECs SWBT 160%

# Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports

140%

Feb·98 ' 0 0 n1a 137% Base < 30 .( 120%
Mar-98 0 0 nla 137% Base <30 :i
Apr-98 : 0 0 nla 138% Base <30 '; 10.0%

May·98 i a 0 nla 70% Base < 30 ~ 80% ••••• 'SWBT
Jun-ga 0 0 n1a 36% Base < 30 ~AIICLECs

Jul·ga 0 0 n1a 44% Base < 30 60%

Aug-98 0 0 n1a 41% Base < 30
40%

Sep-9& 0 0 n1a 44% Base<~ .

Ocl-9a 0 0 nla 50% Base <3D 20%

Nov-98 0 0 nla 43% Base <3D

Dec-98 ' 0 0 nla 40% Base <30 .~
00%

"' "' "' co "' "' ~ ll,l ll,l "' "' $Jan-9S' 0 0 nla 3.4% Base <3D q> ~ ~ q> q> q> q> 'l'
.0 '" c: '3 Cl a. '0 > 0 c

" '" 0- .. '" --, '" " 0
0

~ '"u- ::E « ::;; --, « (J) z -,
0 0

AIlCLECs SWBT 700%

# Trouble # Repeal % Repeal % Repeal Z-Value :
'.

Reports Reports Reports Reports 600% ".,
Feb-98 0 0 nla n1a Base < 30 :.

Mar-98 : 0 0 nla 66.7% Base < SO 50 0%

Apr-98 0 0 nla nla Base < sa ..
400%

May-9& 0 0 nla 0.0% Base < 3~ •••• "SWBT
Jun-9& 0 0 nla 0.0% Base < 30 ~ 30 0% ~AIICLECs

Jul-9& 0 0 nla 00% Base < 3-~ :-:

Aug-98. 0 0 nla 00% Base < 30 :11 20,0%

Sep-98. 0 0 n1a 00% Base < 3Q

Oc1-98. 0 0 nla 00% Base < 3Q 10 0% .
Nov·9& 0 0 nla 6.1% Base < 3ll

Dec-9a 0 0 nla 00% Base < 30-
00%

co "' "' co "' "' ~ ~
co "' "' $Jan·!l9 0 a nla 0.0% Base < 3Q ~ ~

0> q> q> q> t q> q>
o!. >-

~
:; Cl 0- i; U C., .. 0- til -, '" " 0 " ..u- ::E « ::E « (J) z 0 -,

0 a nla

, ." "'''" .,.",,'.
Dark Fiber

All CLECs SWBT 70.0%

# Trouble # Repeal % Repeal % Repeat Z-Value :
f:' 600% '.

Reports Reports Reports Reports , "..
Feb-98 a 0 nla n/a Base < 30

Mar-98 a a nla 667% Base < 30 500%

Apr-98 a 0 nla nla Base < 30 !
400%

May-98 0 0 n1a 00% Base < 30 l ••••• -SWBT
Jun-ge 0 0 nla 00% ease <30 l 300% --+-- All CLECs
Jul·ge 0 0 nla 0.0% Base < 30 I

AU9-98 a 0 nla 00% Base < 30 20,0%

Sep-98 a a nla 00% Base < 3C ~

0cl-98 a a nla 00% Base < 30 . 100% ~'

Base < 30 :
.

N0v-98 0 a n1a 61%
Dec-98 a 0 n1a 00% Base < 30 :,

00%

"' co co co "' ~ "' i co "' "' ~Jan-99 0 a nla 0.0% Base < 30 ~ ~ ~ "l "l "l t "l q>
>- c :; 0> i; U.. til 0- til :> '"

., ., tilu- ::;; « ::;; -, -,
-0: (jJ 0 z 0 --,

12 Mo. Tot 0 a n/a
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Dallas I Ft. Worth

• From February - May 1998, the direction of most SWBT End OfficelTandem traffic could not be distinguished and was thus equally allocated
between directions

...... SWBT
EOITAN

---SWBT
TAN/EO '.'

_AII:LECS[

8,0% . - - ..•....• -­

70%

6.0%

50%

40%

30%

20%

10%

~ ~ ~ ~ ~ ~ ~ ~ m~ mm
~ ~ ~ ~ ~ ~ 1&8 ~ ~ ~

SWBT End Office to SWBTEnd

CLEC End Office OfficetoSWBT
Measurement No orGalls Percent End Office

No. 69 Study Week Blockage % Blockage
:::~::$:«:r': ':,WOW]

0.21% i!Feb-98 J 1,950 0,07%
Mar-98l 694 014% 1: 014%
Apr-ge 1 464 0.00% ; 004%
May-98 ; 604 O.OOo,~ ~ 0.06%
Jun-98 . 752 0.00% . 0.01%,

0.02%Jul-ge • 892 0.00% :
Aug-9S. 895 0.00% ~l 0.02%
Sep-98 . 1,244 0.00% '. 001%
Ocl-98 . 7,437 000% 0.00%
Nov-ge 8,265 0.00% ~ 0.00%
Dec-98 13,594 000% :, 023%
Jan-99 30,659 12.46% :. 0.23%

SWBT Tandem to SWBTEnd SWBTTandem

CLEC End OffICe Office 10 toSWBT
No. or Calls Percent SWBTTandem End Office
Study Week Blockage % Blockage % Blockage

Feb-9$ 776,325 497% :' nla n/a.
Mar-98: 845,572 499% : 138°4 119% :.
Apr-98 ~ 903,480 o63%.i! 006% . 0.09%
May-98 ~ 810,509 0.01%:l: 014% , o01%. :

.j,

Jun-9$ 1,394,922 698% :, 000% 000% :
Jul-98 ! 1,371,956 110%': 001% 0.00% :

Aug-9S· 1,083,813 031% ., 000% 050% :.

Sep-98 720,680 001% j! 000% 0.00%
Oct-98 2,210,218 1.36%j! 0.01% 0.00%
Nov-ge 2,964,229 6 15% ~ 1,24% 000%
Dec-98 ; 3,157,373 1 78% ~ 126% 014% :
Jan-99 ': 2,286,382 3.28%" 1.41% 0.01%

s with> 2% Blockage)

All CLECs
# Trunk # Groups % Groups
Groups >2% >2%

Apr-98 :. 273 :>
May-ge ~ 280 2
Jun-98 1 277 2
Jul-98 ~ 278 1

Aug-9El ; 275 3
~Sep-ge l 277 2

Oct-96 277 4
Nov-98 ,. 301 0
Dec-98 ' 303 1
Jan-99 298 2

2,839 20
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Dallas I Ft. Worth

Apr-98 ;; 0 0 1 1

May-9S 2 0 0 0

Jun-98 0 0 0 2

Jul-98
,-

0 0 0 0

Aug-98 1 0 1 0

Sap-98 0 0 0 1

Oct-98 1 0 2 1
:1 Nov-9S 0 0 0 0
~

~~
Dec-98 0 0 1 0

Jan-99 1 0 0 0
""''''''. '"''':''' ,,~_', ". I'" ...,.""," .;."".' ..".,;.,-,.:..; .. , • ':'I'.','.t" ':......._,.... w•••• ," .. ,',•• ',.~:'". ',':

Trunk
Blockage

> 10%

No of
Trunk Groups

>2%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Dallas I Ft. Worth

Percent M lased Due Dates

CLEC to SWBT Trunklng
.,.,or'

All GLECs SWBT ::j 80%

No, of # Missed % Missed % Missed Z-Value r
~~W}~r:::;'T;" f~ ..... ~ Orders Due Dates Due Dates Due Dates 70%

Feb-98 :! 1,090 7,0% 45.2% ·22.7~ :f 60%
Mar-98 ' 979 103% 376% -1657.,'

Apr-98 1,037 46% 166% -10.1~ " 50%
,

May-98 757 03% 144% -1097 {l 40% _. _•• -SWBT

Jun-98 908 59% 44.8% -21 52 ~ -+--All CLECs
JuI-9r> 1,756 01% 28.6% ·2469< 30%

Aug-9~ :1 5,795 27% 640% -71 2!i "

Sap-98 125% 203% -12,6& :,: 20%
6,332

Oct-98 :1 5,731 25% 564% -6046 10%
Nov-9S 5,127 94% 70.3% -6990

6,174 12.3% 48.6% -3503 0%"
co co co co '" co co co '" ~

co '"6,105 14.2% 24.1% -16.25 ~ '" ! q> '" '" '" t ~ '" '"o!. ,., c -5 rn > ~ t.
Il '" '" :0 :0 Il 0 II ..'llu. :2 « :2 ..., ...,

« (f) 0 z 0
8.3% 34.8%

SWBT to GLEC Trunklng

All GLECs SWBT 80%

No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Oates
70%

Feb-ge 1,825 1 01% 452% -33.95 ~ 60% ..
Mar-ge 5,620 360 64% 37.6% -3931 '"
Apr-98 . 3,186 192 60% 16.6% ·151Z ~: 50%

May-98 3,913 49 13% 144% -22.28 ., 1

40% ······SWBT
Jun-98 . 1,906 336 176% 448% ..1978 -+--All CLECs
Jul-98 3,790 1,032 272% 286% -127" 30%

Aug-98 1,1n 24 20% 640% -3937 "

Sep-98, 5,648 0 00% 203% -36 2~ ~
20%

Oct·9ll. 18,270 48 03% 584% -106,2ll. i 10%
Nov-9S 1,081 144 133% 703% -36.98 i
Dec-9! 1,060 28 2.6% 48.6% -259Si 0%

-15.27 :~
co co co co co co co t ~

co co '"Jan-9; 744 0 0.0% 24.1% Ol ~ ~
q> '" q>

~
q> q> q>

1. ,., t. '5 > 0 c
,., •......~ II (II 0- '" :0 :0 Jl 0 Il ..'llu. :2 « :2 ..., ...,

« 0 z 0
12 Mo. Tolat 48,220 2,214 4.6% 34.8% nil> i
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Dallas f Ft. Worth

CLEC to SWBT Trunkln
120

A1ICLECs SWBT

# Missed Avg Delay Avg Delay

Due Dates Days Days 100

Feb-98 76 33 54~ -6 ().l :

Mar-98 101 29 -224, . 80

Apr-98 48 230 -1lll>

May-98 2 310 Base <~ 60
Jun-98 54 120 -45&

Jul-98 2 1140 Base < 3Q. 40
Aug-96 159 53 -6,94

Sep-9& 792 81 -1118,
20

Ocl-98 144 10 -126Z :

Nov-98 480 88 -5015

-439Q
0

Oec-9l) 762 183 eo eo eo eo eo eo eo eo eo eo eo 0>

~
en ! 'I' 'I' 'I' "I en "I "I "I 'I'Jan-9Q 866 16,1 -22.13 L Q.III ~ C

~ !l' 'll > u c.. -': .. 0
0 ..

~IL ::;; <{ ::;; <{ (f) z Cl
3,486 12,1 nl..

,';.", .....,"\'",.... ,••••• ,.,"1., •• ,••

400All CLECs

# Missed Avg Delay 350
Due Dates 0 s

Fel>-9l> 1 960 Base < 3:> 300

Mar-ge 360 149 1U

Apr-$ 192 50 -594 250

May-$ 49 69 -25l) 200

I~:':ECSJun-98. 336 161 -96Z

Jul-9S 1.032 186 -17 2li' 150

Aug-98 24 360 Base < 30:
100

5ep-98 0 nia Base < 3:>
Ocl-9& 48 225 -34& 50

Nov-9$ 144 373 -1954

Dec-9B 28 35& 0
0

eo eo eo eo
81 ~ 81 eo eo eo eo en

0 nia 1: 'r en 'I' ~ '1' ~ '1; ~L
~ c en 'll.. III It -': -': J. .. 0

0
~ ~IL ::;; ::;; (f) z

22.0

S

CLEC to SWBT Trunklng
100%All CLECs SWBT

Number of # Missed % Missed % Missed Z -Value 90"..
Orders > 30 Days >300a s > 30 0 s

80%
Fel>-98 1,090 0 00% 176% -148&

Mar-sa I 979 0 00% 11% -336 70%

Apr-98 ; 1,037 0 00% 56% -784 60%

May-9S ; 757 2 03% 26% -405 50%
Jun-98, • 908 6 07% 131% -1087

40% ,
Jul-98 . 1,75& 2 01% 123% -1512 "

Aug-98 5,795 2 00% 409% -650$ 30%

Sep-!lS 6,332 n 11% 27% -6 sa: 20%

Ocl-9& 5,731 0 00% 305% -44 21' 10%
Nov-98 5,127 0 00% 634% -7397 .... --~' "

----
.

Dec-9S 6,174 0 OO'k 394% -6205
0%

~
eo eo '" '" '" '" eo '" '" eo en:1 en en '1' "I

~ ~ ~ "I "I ~ "IJan-99 : 6,105 240 3.9% 17.3% -26.1~ 1> L L
~ c 'll > c.. III "- ell 0 ..

~u. ::;; <{ ::;; -': <{ 0 z Cl
41,793 324 0,8% 19.6% n/..

SWaT to CLEC Trunkln
All CLECs SWBT

. 100%

Number of # MIssed % Missed % Missed Z - Value 90%
> 30 0

i
Orders > 30 0 s > 30 Days s

-189lS!
80%

Feb-9S 1,826 1 01% 176%

Mar-9B 6,620 96 17% 11% ZoIS' 70%

Apr-9S •• 3,186 0 00% 66% -136& 60%

May-98 3,913 0 00% 26% -102:S :' 50% - -- -- 'SWBT
Jun-sa 1,906 0 00% 131% -16 6~ ; , --+--All CLECs :40%
Jul-98 3,790 240 63% 123% -35] :: "

Aug-98 un 24 20% 409% -2678 : 30%

5ep-98 6,648 0 00% 27% -1256 20%

Oct-98 18,270 24 01% 305% -76 ~6:
10%

Nov·98 1,081 72 67% 634% -36aa

Dec·!li 1,060 28 26% 394% -220t;
0% .. .. .. ..

~
.. '" .. .. eo '" en

Jan-9S 0 0.0% 17.3% -12.43 ~
0> 0> 'I' ~ "I ! "1 1 "1 'I'744 L a. ~ en 'll u c.. III

~ ~ " ell ~ .!lIL ::;; <{ ::; <{ 0 z
12 Mo. To,,", 48,220 485 1.0% 19.6% n/..
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Dallas' Ft. Worth

- - - - - 'SWBT

--+-- All CLEC. :

..... SWBT!
--+--All CLECs :

b-- SWBT I'
--+-- All CLECs
~ .._._------_.-

~
"o

..
"

~
"o

~
"o

1z

1
z

'"~
"tlo

g;
"tlo

g;
"tl
o

i
"lJ)

'"
~
"..,

'"

i

....

, ., .

~
"LL

aired Within 24 Hours

10%

0% ~_+- _ __;-_+_-_ _+-_ __;>__.......----1

~
"LL

500

'"l
O~......-<l~__-_......__....._.-_....

90%

80%

70%

10%
0% ~_-+__-+__- __- __-_~

60%

40%

30%

20%

60%

600

2600

2000

1000

100% ....--~o::::::_-=....--~It_-------,~__t
90%

110%

70%

60%

60%

40%

30%

20%

2000

1600

3000,..-------------------,

2500

1000

1600

nI

Base < 3t< ~

Base < 30

Base < 30

Base < 30

Base < 30 'j
Base < 30

Base < 3C

Base < 30 j

Base < 30 :l

Base < 3C :,
Base < 3¢ :

Base < ~- 'j

Base<~ J
Base < 3C ,

Base < 30 ;

Base < 301

Base < 3C .;

Base < 3¢ .

Base < 30
Base <~

Base < 3¢ :

Base < 3¢

Base < 30

Base < 3D

Base < 3(}

Base < 30: ;

Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30

Base < 3(}

B.se<30:

Base < 30

Base < 30

Base < 30

Base < 30 >

Base < 30 .

Base < 30
Base < 30 ~

Base < 30

Base < 30 .

Base < 30 ~
Base < 30 ~

Base < 30 !
Base < 30 i
Base < 30 -~:

Base < 30 .:

Z • Value

Z • Value

73.7%

73.7%

1000%

1000%

000.­

1000%

1000%

00%

n/a

n/a

nla

n/a

1000%

0.0%

1000%

1000%

00%

1000%

1000%

00%

nla

nla

nla

n/a

1000%

0.0%

Average Trunk Restorallnterval (Hours)

SWBT

% Repaired
< 24 Hours

% Repaired
< 24 Hours

% Repaired
< 24 Hours

CLEC to SWBT Trunkin

SWBT

Avg Restoral
Interval

SWBT 10 CLEC Trunkin

2 1000%

10 833%

8 1000%

19 960%

16 100 00.-

9 818%

20 1000%

20 870%

14 824%

II 800%

9 1000%

13 100.0%

147 91.9%

8.18

CLEC to SWBT Trunkin

106 92.2%

9.89

4 1000%

1 1000%

4 1000%

6 1000'"

6 10000.-

6 1000%

7 875%

24 923%

12 857%

10 769%

19 1000%

9 90.0%

213

137

759

136

615

280

877

827

2079

2497

374

4.85

146

1118

523

424

382

1475

754

691

1586

1446

662

4.09

All CLECs

# Repared
<24 Hours

# Repaired
< 24 Hours

All CLECs

SWBT to CLEC Trunkir1

SWBT

Avg Resloral AV9 Resloral

Interval Interval

All CLECs

2
12

II

20

15
11

20

23

17

10

9

13

4

1

4

6

6

6

8

26

14

13

19

10

2

12

Il

20

15

II

20

23

17

10

9

13

160

116

160

# Trouble

Tickets

# Trouble

Tickets

# Trouble Avg Resloral

Tickets Interval

# Trouble
Tickets

Fe

Mar·n

Apr-9l> :

May.9& !
Jun.9~ J
Jul-91l

Aug-9S:

Sep·91l

Oct-91l ~

Nov-911

Dec·ga

Jan-gg

Fab-98

Mar-98

Apr.

May-1lfl

Jun-98

Jul-98

Au9-1lfl

Sep-9fl

Oct-98

Nov-9a

Dec-9&

Jen-9$

Feb-9a

Mar-98

Apr-9S

May.ga

Jun-9fl

Jul-9Il

Aug-98

Sep-9&

Oct-96

Nov-9Il

Dec-9S

Jan-9g

12 Mo. T
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Dallas I Ft. Worth

Percent Installation Completed Within "x" Business Days

Measurement AIiCLECs
", ... ~:

No. 86 No of Wllhln 3 Days Wrthln 7 Days Wllhln 10 Da

I:
100%

. ~$%;'?-"'::;' Orders #Inslall %Inslall #Inslall %Inslall # Install % Install 90%
FeboSS: 12 5 41.7% 12 100.0% 12 100.0% ':: 80%
1.4 aroSe. 387 46 11.9% 367 94 8% 372 96,1',» t 70%
Apr-98 549 28 51% 51 93% 51 93% I

MayoSS ' 270 32 60 22.2% 69 25,6% 2:
60%

119%

JunoSa. : 90.7%
~, 50%129 12 9.3% 117 127 984% I

Jul-9& : 165 134 812% 135 618% 165 100 0% j~ 40%

AU9-ge; 20 10 500% 11 550% 19 950'k ,,' 30%

Sep-9S r 301 58 193% 69 22.9% 301 1000% 1 20%i:
Oct.Q8. ; 3 3 1000% 3 1000% 3 1000% !: 10%
Nov-9f1 ; 0 0 nla 0 n/a 0 n/a ;!.

Dec-SS ; 0 0 nla 0 n/a 0 n/~
0%

co co co co co co co co co co Ol

Jan-9l.l n/a nla nla nla nla nla n/a 'l' ~ 'l' 'l' 3' 'l' 'l' ~
'l' 'l' 'l'

.c >- c: '" a. i3 " c:., a. III ::J ::J ::J " " III
U. <{ ::;; ..., ...,

<{ (J) 0 z Cl ...,

Measurement All CLECs INo. 87 No. of

..~X~ ...: ·"7;="""'" Orders

FeboSa 12 12 ~~:
Mar-98 . 387 10 ~~
Apr.Q8. 549 <,.
May-98 270 8

~~Jun-91l 129 I-+-All CLECsl
6

~~Jul-9S 165

Aug-s&. 20 4 ,
Sep-91l . 301 :.~

OcloS8 3
2

Nov-96 0 0 ~

DecoS8 0 co co co co co co co co '" co co Ol

~ ~
Ol 'l' 'l' 'l' 'l' ~ i 'l' 'l' "lo!.

~ c: "'5 '" i3 " c:Jan-99 " III a. ::J ::J ., ., III
U. ::;; <{ ::;; ..., ...,

<( (J) 0 Z Cl ...,

·r:·fi~'f6;;~":HJ::~~~l:":''''';C':TP::t:t~'''1~i: 'll"~-: ":';;'" "r"

:.
::==

Z-Value 45% ;~
'.:.

40% tFeb-sll 12 .'
MaroS8 ); 387 35%

AproS8 ! 549 0.00% 3,0% ::~:

MayoSa 270 000% 25%
---------_ .. :-::

- -----SWBT
~:~Jun-98 • 129 000% _AIICLECs20%
ii~Ju1-98 165 000% 3.08% -1344 :

15% ::~
AU9oSa' 20 000% 334% Base < 3C

~:\Sep-98 301 000% 4.00% .o81Cl 10%

OctoSe 3 000% 339% Base < 3C . 0.5%

Nov-98 0 nia 380% Base <3<: 00% f~
Dec-9l.l 0 nia 3,16% Base <3<; '" '" co

~
co co '" co co '" ~ $ ~:~

~ '" ~ 'l' 'l' 'l' ~ "l "lo!. >-
~ ~ '" 8 ~ " c:Ja nla nla 3.03% #VALUE~ : ., III a. III ::J ., " III :~,

u. ::;; <{ ::;; <( (J) Z Cl ..., ;.

1.836 0 0.00% i"
...;:

AIiCLECs SWBT
No of # Missed % Mjssed % Missed Z-Value 16% ~
Orders Due Dates Due Dales Due Dates

FeboS8 12 0 0.00%
14%

Mar-9l.l 387 0 000% 1.2%
... _ ~ • i

Apr~ 549 0 0.00% 10%
MayoSS 270 0 000% II-----·SWBTJ
Jun-98 129 0 0.00% 08% _AIICLECs

------
JuloSa 165 0 0.00% 1.23% -33614 06%

AugoS8 20 0 000% 127% Base < 30
04%

Sep-98 301 0 000% 1.27% oS7967
OctoSe. 3 0 000% '22% Base <30 02%

Nov-96 0 nia nla 1.24% Base < 3ll 00%
Dec-s&. 0 nla nJa 1,41% Base < 3() co

~
co co co co co '" '" '" co '""l ~ 'l' "l 'l' 0,> 'l'

~
'l' "l 'l'.c >- c: "'5 '" a.
~ ~

c:Jan$ n/a nia nla 1.06% #VALUE:
~

III a. III ::J ..., ::J .,
0 .!!J::;; <{ ::;; ..., <{ (J) Cl

12 Mo. Total 1.836 0 0.00%

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Dallas I Ft. Worth

Percent of Request Processed Within 35 Days

I-+-All CLEes I

co co co co 0>

~ ~ 'l' ~
0>

> e
<D 0 0 <D -!'lVJ z 0

.", ......

20

60

40

80

00 -1---.--+-_-_-+---+---1--_-+-.....--1

120

100

140

Z-Value
100%

90%

80%

70%

60%

50%

r 40%

l 30%
Base < 30 ~j

20%
Base < 30 .~

10%
Base < 31) 'f,

Base < 3elj,
0%

i ~ ~
co

~Base < 3el 'l'
u 0 C

II> 0 II> co
VJ 0 z Q ...,

1

100.0%

1000%

nla

100.0%

1

6

2

o
4

1

6

2

o
4

13 13

AIiGLECs

Number of Average 16.0 r----------------------...,
Req uesfs Days

Sep-9a 1 1300

Oel-ga 6 1363

Nov-93 2 1201)

Dec-93 0 nla

Jan-~ 4 7.25

13 11.46

Sep-98 :

Oef-98

Nov-98

Dee-9$

Ja

Measurement All GLEGs
No. 92 [it-:N7"u-m-:b-e-r-o""f...,..--iN:'::o:"':;;W"'i"fh:::'ln"-T""--;;%"".;-;W-;;i~lh""'in--l

Requests 35 Days 35 Days
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